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Dear Mr. Heaton

Enclosed is your industrial wastewater sewer discharge permit BWP W38 issued pursuant to the
Massachusetts Clean Water Act (the "State Act™), M.G.L., Ch. 21, Section 26-53, as amended, and the
promulgated regulations 314 CMR 7.00, 314 CMR 2.00, and 310 CMR 4.00 thereunder.

This permit is an action of the Department of Environmental Protection and is effective March 26, 2008.

Please carefully review the enclosed permit, including the all terms and conditions stated under. If you are
aggrieved by this action, you may request an adjudicatory hearing. A request for a hearing must be made
in writing and postmarked within thirty (30) days of the date this permit was issued.

Under 310 CMR 1.01(6)(b), the request for a hearing must state clearly and concisely the facts that are the
grounds for the request, and the relief sought. Additionally, the request must state why the permit is not
consistent with applicable laws and regulations.

The hearing request, along with a valid check payable to the Commonwealth of Massachusetts, in the amount
of $100.00 must be mailed to:

Commonwealth of Massachusetts
Department of Environmental Protection
P.O. Box 4062
Boston, MA 02211

This information is available in alternate format. Call Donald M. Gomes, ADA Coordinator at 617-556-1057. TDD# 866-539-7622 or 617-574-6868.

DEP on the World Wide Web: http://www.mass.gov/dep
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The request for a hearing will be dismissed if the filing fee is not paid, unless the appellant is exempt or
granted a waiver as described below.

The Department may waive the adjudicatory hearing filing fee for a person who shows that paying the fee
will create an undue financial hardship. A person seeking a waiver must file, together with the hearing
request as provided above, an affidavit setting forth the facts believed to support the claim of undue financial
hardship.

Please include the permit number W201682 on any further correspondence regarding your application.

Should you have any questions concerning this matter, please do not hesitate to contact Daniel
Balboni at 413-755-2126.

Very truly yours,
This final document copy is being provided to you electronically by the This final document copy is being provided to you electronically by the
Department of Environmental Protection. A signed copy of this document Department of Environmental Protection. A signed copy of this document
is on file at the DEP office listed on the letterhead. is on fill at the DEP office listed on the letterhead.
Daniel Balboni Saadi Motamedi
Environmental Engineer Section Chief, Compliance & Enforcement
Bureau of Waste Prevention Bureau of Waste Prevention

Date: 3/26/2008

Cc: Pretreatment Coordinator, South Hadley POTW
ECc: Peter Czapienski, MassDEP/WERO

Enclosures: BWP W38 Permit for Industrial Sewer User, Attachment A



